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Resolution approving an appeal of a site plan for motor vehicle sales within the Avanti 
North Planned Development, 8th Amendment, Part of Parcel A-2, Phase 8 (PD 07-339).  
 
1. Resolution to approve an appeal by Cordova Leadership Council of a site plan 

for motor vehicle sales within the Avanti North Planned Development, 8th 
Amendment, Part of Parcel A-2, Phase 8 for TM Partners located on the east side 
of Germantown Parkway, 926 feet north of Bonnie Lane .  

 
2. The Memphis and Shelby County Land Use Control Board held a public hearing 

on November 10, 2010 and recommended approval of a site plan for motor 
vehicle sales within a planned development. The Office of Planning and 
Development also recommended approval of the site plan. 

 
3. Approval of this appeal will have no effect on the Memphis and Shelby County 

Zoning Atlas. 
 
4. No contracts are affected by this item. 
 
5. No expenditure of funds/budget amendments are required by this item.   
 
 



RESOLUTION APPROVING THE APPEAL OF CORDOVA 
LEADERSHIP COUNCIL REQUESTING THE MEMPHIS CITY 
COUNCIL TO OVERTURN THE ACTION OF THE MEMPHIS AND 
SHELBY COUNTY LAND USE CONTROL BOARD APPROVING THE 
SITE PLAN FOR MOTOR VEHICLE SALES WITHIN THE AVANTI 
NORTH PLANNED DEVELOPMENT, 8th AMENDMENT, PART OF 
PARCEL A-2, PHASE 8 LOCATED ON THE EAST SIDE OF 
GERMANTOWN PARKWAY, 926 FEET NORTH OF BONNIE LANE; 
KNOWN AS CASE NO. P. D. 07-339 

---------------------------------------------------------------- 
WHEREAS, TM Partners filed a Correspondence Item Application with the Office of 

Planning and Development for site plan review approval for motor vehicle sales on a 2.3 acre 
parcel located on the east side of Germantown Parkway, 926 feet north of Bonnie Lane known as Case 
No. P.D. 07-339; and 
 

WHEREAS, The Memphis and Shelby County Office of Planning and Development 
(OPD) recommended and the Memphis and Shelby County Land Use Control Board approved 
the request of the applicant subject to thirteen (13) site plan conditions as follows: 
 
SITE PLAN CONDITIONS:    

 
1. No access is permitted to Germantown Parkway. Access shall be via the private 

drive (Cordova Center Drive).   
 

2. Plate A-1 modified, a minimum of 11 feet in width shall be provided along 
Germantown Parkway.  It shall include Natchez Crepe Mytles placed every 20 
feet and Wintergreen Barberry bushes placed every 3 feet. 
 

3. A total of 5 Japanese Zelkovas shall be planted on the interior of the site, with 3 
south of the south parking lot field & 2 north of the building to serve as Tree A’s. 
 

4. Replace a tree missing on the north side of the building to comply with Condition 
3 above. 
 

5. The area in front of the south parking field and east parking field shall be planted 
with Dwarf Pfitzer bushes every 4 feet. 
 

6. Fill in gaps in the existing planting screens in front of the south parking field with 
new planning materials to comply with Condition 5 above.   
 

7. The dumpster shall be screened with evergreen plantings.  
 

8. An 8 foot wide landscape screen shall be provided around western, northern, and 
eastern property line of the display and storage area of the site.  The screen shall 
include a 6 foot steel wrought iron fence and the installation of Japanese Zelcova 
trees, 2-3” caliper, planted approximately every 40 feet. 



9. A 15 foot wide landscape screen shall be installed along the private drive frontage 
of the display and storage area of the site. The screen shall include a 6 foot steel 
wrought iron fence, the installation of Japanese Zelcova trees, 2-3” caliper, 
planted approximately every 40 feet, and shrubs (planted in groups of threes 
between the trees). 
 

10. No automobile display on elevated ramps permitted on this site. 
 

11. No Banners, streamers, balloons, flags and outdoor speaker call systems. 
 

12. All other Outline Plan Conditions remain applicable to this site unless otherwise 
noted above. 
 

13. All landscaping condition shall be complied with prior to a new Certificate of 
Occupancy being issued on any portion of the property within the boundaries of 
this site plan.   
 

14. All detached signs shall be approved by the Land Use Control Board prior to 
issuance of a sign permit. 
 
WHEREAS, Cordova Leadership Council of 8501 Macon Road, Ste 100, Cordova, TN 38018,  

filed an appeal on November 29, 2010 requesting that the Memphis/Shelby County Land Use 
Control Board's approval of the site plan for motor vehicle sales be overturned by the Memphis 
City Council and the site plan be rejected; and 

 
WHEREAS, Upon evidence presented at this public hearing by the appellant, the City 

Council of the City of Memphis concludes that the appeal as stated herein should be granted. 
 
NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

MEMPHIS, TENNESSEE; THAT, the appeal of the appellant, Cordova Leadership Council, is 
hereby granted and the action of the Memphis and Shelby County Land Use Control Board on 
November 10, 2010 is overturned. 
 

BE IT FURTHER RESOLVED, that this Resolution shall take effect from and after the 
date it shall have been enacted according to due process of law by virtue of the passage thereof 
by the City Council of the City of Memphis. 
 
 
 
ATTEST: 

 



 

 

 
 

MEMPHIS AND SHELBY COUNTY OFFICE OF PLANNING AND DEVELOPMENT 
    CORRESPONDENCE ITEM 

STAFF REPORT       #5 
 

CASE NUMBER:  P.D. 07-339   L.U.C.B. MEETING: November 10, 2010 
 
DEVELOPMENT NAME: AVANTI NORTH PLANNED DEVELOPMENT, 8th 

AMENDMENT, PART OF PARCEL A-2, PHASE 8 
 
LOCATION: East side of Germantown Parkway, 926 feet north of Bonnie Lane 
 
COUNCIL DISTRICT: 2 
 
SUPER DISTRICT: 9 
 
APPLICANT: TM Partners 
 
REPRESENTATIVE: SR Consulting, LLC – Cindy Reaves 
 
REQUEST: Site Plan Review for Motor Vehicle Sales 
  
AREA: +2.3 Acres 
 
EXISTING LAND USE & ZONING: Vacant retail building & land that is currently governed 

by the Avanti North Planned Development, 8th Amendment, 
Part of Parcel A-2 (PD 07-339), PB 238, Pg. 18 

 
OFFICE OF PLANNING AND DEVELOPMENT RECOMMENDATION 

APPROVAL OF THE SITE PLAN WITH CONDITIONS 
 

Staff Planner: Sheila Pounder                                             E-mail Address: sheila.pounder@memphistn.gov 
 

CONCLUSIONS: 
 

1. The subject property consists of two parcels within the Avanti North Planned Development 
along Germantown Parkway. Although the site has frontage on the major road, access to 
the site is via an east/west private drive, Cordova Center Drive, and a north/south access 
easement that runs between Germantown Parkway and Bonnie Lane. 

 
2. The request is for the redevelopment of the subject site for motor vehicle sales based on a 

1998 amendment to the planned development to permit the proposed use, within Parcel A-2 
of the planned development that was approved by both legislative bodies in 1999.  

 
3. The proposed site plan appears to be in general conformity to the Outline Plan 

requirements. However, a number of conditions have been added during this review to 
address some landscaping issues denoted between what was previously approved on a 
concept plan for the Motor Vehicle Use and what is being proposed on the current site plan. 

 
4. With the proposed conditions attached to the current site plan, staff has no objection to its 

approval.   
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LAND USE & ZONING MAP 

 
 

SURROUNDING LAND USE & ZONING: 
 

North: An extended stay hotel governed by Avanti North Planned Development, Part of 
Parcel A-1, 4th Amendment, PB 157, Pg. 28. 

 
East: Mostly medical office buildings governed Avanti North Planned  Development, 6th 

Amendment, PB 194, Pg. 4. 
 

South: AT&T store, car wash and a newly constructed dental office governed by Avanti 
North Planned Development, 1st, 6th, and 8th Amendments, PB. 23 Pg. 39, PB. 164 Pg.44, 
& PB. 246 Pg. 14 respectively.   

 
West: Various commercial/retail businesses governed by The Commons at Dexter Lake 

Planned Development, PB 158 Pg 35.   
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AERIAL MAP 
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SUBJECT PROPERTY  
(Frontage along Germantown Parkway) 

 
 

Rear of the existing commercial building to be reused as the sales office 
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SUBJECT PROPERTY  
(Frontage along the planned development’s interior access easement) 

 
 
Display and Storage area frontage along the internal private drive (Cordova Center Drive) 
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Proposed display and storage area’s eastern and western property lines behind existing 
office buildings and along the north/south internal access easement 

                                               
 

 
 

Frontages of Studio Plus Extended Stay Hotel along Germantown Parkway and at the 
northern end of the north/south internal access easement. 
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EXISTING LAND USES SURROUNDING THE SUBJECT PROPERTY 
 

 
 

 
 

 

Existing medical 
office buildings 
along the eastern 
property line 

Existing car wash along 
the southern property 
line (Cordova Center 
Drive) 

New denial office under 
construction along the 
southern property line 
(Cordova Center Drive) 
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STAFF ANALYSIS: 
 

Site Location and Description  
 

 The subject property is one of the remaining undeveloped parcels within the Avanti 
North Planned Development.  It is an interior parcel, with public road frontage on Germantown 
Parkway but not on Bonnie Lane, the two principal public streets that serve the development.  
Access to the property is via an east/west private drive, Cordova Center Drive, and a north/south 
access easement that runs between Germantown Parkway and Bonnie Lane.  
 
 

CURRENTLY RECORDED OUTLINE PLAN 
(Plat Book 238, Page 18) 
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The subject property consists of two separate parcels, one fronting along Germantown 

Parkway and the other bounded by the existing private drive and access easement in the planned 
development. The portion of the site fronting Germantown Parkway is currently occupied by an 
existing commercial building that was previously used by Hollywood Videos and recorded as 
Phase 8 of the Planned Development (Plat Book 166, Page 64). The remaining portion of the 
property fronting the private drive and access easement is currently vacant.  

 

 

Subject 
Property 
(Highlighted Area)  
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Applicant’s Request 
 

The request is for the redevelopment of the subject property for Motor Vehicle Sales. The 
existing commercial building is currently under renovation to be used as the sales office while 
the adjacent vacant property to the east will be use for car display and storage. No new building 
construction is proposed for this property.  An amendment to the planned development to permit 
Motor Vehicle Sales, subject to site plan review by the Land Use Control Board, within the 
boundaries of Parcel A-2 was approved by both legislative bodies in 1999.   
 
 

PROPOSED SITE PLAN 
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Review of Request 
 

    After careful review of the proposed site plan, it appears to be in general conformity to 
the Outline Plan requirements. However, there are some landscaping issues that must be resolved 
between what was previously approved for the Motor Vehicle Use and what is being proposed 
on the current site plan.   

 
There are a couple of areas within the Phase 8 final plat where some landscaping 

materials should be replaced on this site and one area where it appears that the landscape screen 
was never installed. First,  the approved site plan conditions for Phase 8 required that “a total of 
5 Japanese Zelkovas be planted on the interior of the site, with 3 south of the south parking lot 
field and 2 north of the building to serve as Tree A’s”.  There is a tree missing on the north side 
of the building that must be replaced.  Secondly, the conditions also required that Dwarf Pfitzer 
bushes be planted every 4 feet along the south side of the south parking field. Currently there are 
gaps in the existing planting screens that must be filled with new planning materials as part of 
this site plan review approval.  The last item on the existing developed site that does not conform 
to the approved Phase 8 Final Plat conditions concerns evergreen landscaping around the on-site 
dumpster.  This appears to have never been done by the previous developer.  This condition, as 
well as the other two previously mentioned landscaping items, must be completed prior to a new 
Certificate of Occupancy being issued on the portion of the currently proposed site that is within 
the boundaries of the Phase 8 final plat.   
 

 
Existing dumpster on proposed site 
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   The recorded Outline Plan landscape conditions were created to address a specific 
concept plan for the motor vehicle use as part of the PD amendment in 1999.  The concept plan 
was for a larger tract of property within Parcel A-2 that reflected direct access from both 
Germantown Parkway and Bonnie Lane. The current site plan is for a smaller area within the 
interior of Parcel A-2 with no direct access to Bonnie Lane, thereby, making several conditions 
on the recorded Outline Plan inapplicable to this site.  However, there is a condition that permits 
“equivalent landscaping to be substituted on property within the PD, subject to the approval of 
Office of Planning and Development (OPD)”. The change in the location and size of the 
approved use is reflected in the proposed landscaping shown on the current site plan.  The 
applicant is seeking approval of an equivalent alternative landscape plan.   
 
 The approved landscape conditions required an evergreen tree screen along the eastern 
phase line of the concept plan as well as interior landscape islands using deciduous trees within 
the designated display area. The current site plan seeks to modify these landscaping requirements 
by proposing a 6 foot tall steel fence with Japanese Zelkovas planted 40 foot on center around 
the southern and western perimeters of the proposed area to be used for vehicle display and 
storage. It is clear that the intensity of the landscape screening approved for the display area on 
the concept plan was due to its direct exposure to Germantown Parkway and Bonnie Lane.  The 
current site plan has relocated this area to the interior of the planned development with limited 
visual exposure to the two principal public streets. The modification of the site plan to reflect this 
change in location is acceptable with some minor revisions. Given the display and storage area 
frontage along a private drive with other businesses facing directly into the site, the proposed 
planting screen in this area should be widen to 15 feet with trees installed 40 on center and 
additional shrubs (planted in groups of threes between the trees) to enhance the appearance of 
this area.  Although the northern and eastern property line of the display and storage area are 
adjacent to other commercial and office uses,  tree A’s should also be planted in this area along 
the fence line especially in lieu of the applicant’s request to waive the requirement for interior 
landscaping on this site.  With the recommended changes to the landscaping conditions, there is 
no objection to the proposed site plan.  The applicant should be aware that the approved Outline 
Conditions require that all landscaping be installed prior to the issuance of a ‘Certificate of 
Occupancy subject to the review and inspection by the OPD.   
 
  
RECOMMENDATION: APPROVAL OF THE SITE PLAN 
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SITE PLAN CONDITIONS: 
 
1. No access is permitted to Germantown Parkway. Access shall be via the private drive 

(Cordova Center Drive).  
 
2.  Plate A-1 modified, a minimum of 11 feet in width shall be provided along Germantown 

Parkway.  It shall include Natchez Crepe Mytles placed every 20 feet and Wintergreen 
Barberry bushes placed every 3 feet. 

 
3. A total of 5 Japanese Zelkovas shall be planted on the interior of the site, with 3 south of 

the south parking lot field and 2 north of the building to serve as Tree A’s. 
 
4. Replace a tree missing on the north side of the building to comply with Condition 3 

above. 
 
5. The area in front of the south parking field and east parking field shall be planted with 

Dwarf Pfitzer bushes every 4 feet. 
 
6. Fill in gaps in the existing planting screens in front of the south parking field with new 

planning materials to comply with Condition 5 above.   
 
7. The dumpster shall be screened with evergreen plantings.  
 
8. An 8 foot wide landscape screen shall be provided around western, northern, and eastern 

property line of the display and storage area of the site.  The screen shall include a 6 foot 
steel wrought iron fence and the installation of Japanese Zelcova trees, 2-3” caliper, 
planted approximately every 40 feet. 

 
9. A 15 foot wide landscape screen shall be installed along the private drive frontage of the 

display and storage area of the site.  The screen shall include a 6 foot steel wrought iron 
fence, the installation of Japanese Zelcova trees, 2-3” caliper, planted approximately 
every 40 feet, and shrubs (planted in groups of threes between the trees). 

 
10. No automobile display on elevated ramps permitted on this site. 
 
11. No Banners, streamers, balloons, flags and outdoor speaker call systems. 
 
12. All other Outline Plan Conditions remain applicable to this site unless otherwise noted 

above. 
 
13. All landscaping condition shall be complied with prior to a new Certificate of Occupancy 

being issued on any portion of the property within the boundaries of this site plan.   
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GENERAL INFORMATION: 
 
Roadway Frontages:  187.51 feet along Germantown Road  
 
Planning District:   Shelby Farms Germantown        
 
Census Tract:  211.35    
 
Zoning Atlas Page:  1955  
 
 
DEPARTMENTAL COMMENTS: 

The following comments were provided by agencies to which this application was referred: 
 
City Engineer:  
 
1. Standard Subdivision Contract as required in Section 500 of Subdivision Regulations. 
 
Sewers: 
2. City sanitary sewers are available at developer's expense. 
 
Drainage: 
3. Drainage improvements, including on-site detention, shall be provided under a Standard 

Subdivision contract in accordance with Subdivision Regulations and the City of Memphis 
Drainage Design Manual, in accordance with the existing conditions. 

 
General Notes: 
4. The width of all existing off-street sewer easements shall be widened to meet current city 

standards. 
 
5. No other utilities or services may occupy sanitary sewer easements in private drives and 

yards except for crossings. 
 
6. All commons, open areas, lakes, drainage detention facilities, private streets, private sewers 

and private drainage systems shall be owned and maintained by a Property Owner's 
Association.  A statement to this effect shall appear on the final plat. 

 
7. Required landscaping shall not be placed on sewer or drainage easements. 
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City Fire Division:  No comment. 
  
City Real Estate:  No comments received. 
 
City/County Health Department:    No comments by the Water Quality  

Branch & Septic Tank Program. 
  
City Board of Education:  No comments. 
 
Construction Code Enforcement:  No comments received. 
 
Memphis Light, Gas and Water:  
 
MLGW has reviewed the referenced application, and has no objection, subject to the following 
conditions: 
  
�         It is the responsibility of the owner/applicant to identify any utility easements, whether dedicated 
or prescriptive (electric, gas, water, CATV, telephone, sewer, drainage, etc.), which may encumber the 
subject property, including underground and overhead facilities.  No permanent structures will be allowed 
within any utility easements.   
�         It is the responsibility of the owner/applicant to contact MLGW-Property Management, Land 

Rights Specialist @ 901-528-4186 to request a Release Deed for release of easement for any existing 
MLGW Easement(s) in conflict with the proposed development.  

�         It is the responsibility of the owner/applicant to pay the cost of any work performed by MLGW 
to install, remove or relocate any facilities to accommodate the proposed development.  

�         It is the responsibility of the owner/applicant to comply with the National Electric Safety Code 
(NESC) and maintain minimum horizontal/vertical clearances between existing overhead electric 
facilities and any proposed structures.  

�         Landscaping is prohibited within any MLGW utility easement without prior MLGW approval.  It is 
the responsibility of the owner/applicant to comply with Memphis/Shelby County Zoning Ordinance - 
Landscape and Screening Regulations.  

�         It is the responsibility of the owner/applicant to contact TN-1-CALL @ 1.800.351.1111, before 
digging, and to determine the location of any underground utilities including electric, gas, water, 
CATV, telephone, etc 

�        Fire Protection Water Services:  It is the responsibility of the owner/applicant to contact 
MLGW - Water Engineering @ 901-528-4720 to obtain fire protection/water flow information. If 
water main extensions and/or an increase in existing main sizes are needed to meet the minimum fire 
flow rate to serve the proposed development, the owner/applicant will be responsible for the cost of 
these improvements. 

o        Please refer to Section 12.1.1 and Appendix A of the MLGW Water Service Policy 
Manual, which is available online at the following MLGW website: 
http://www.mlgw.com/images/water_manual.pdf 

�         STREET NAMES:  It is the responsibility of the owner/applicant to contact MLGW–Address 
Assignment @ 528-4628 and submit proposed street names for review and approval. 
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Memphis Light, Gas and Water Continued: 
 
�         It is the responsibility of the owner/applicant to submit a detailed plan to MLGW Engineering for 

the purposes of determining the availability and capacity of existing utility services to serve any 
proposed or future development(s).  Application for utility service is necessary before plats can be 
recorded.   

o        All residential developers must contact MLGW's Residential Engineer at 901-528-4855 for 
application of utility services.   

o        All commercial developers must contact MLGW's Builder Services line at 901-367-3343 to 
initiate the utility installation process.   

�         It is the responsibility of the owner/applicant to pay the cost of any utility system improvements 
necessary to serve the proposed development with electric, gas or water utilities. 

 
AT&T/Bell South: No comments received. 
 
Memphis Area Transit Authority (MATA): No comments received. 
 
OPD-Regional Services:  No comments received. 
 
OPD-Plans Development: No comments received. 
 
Memphis Park Commission: No comments received. 
 
Neighborhood Associations: 

Cordova Leadership Council: 
 

The Cordova Leadership Council is strongly opposed to the request for a used auto sales 
facility on this property.  The CLC is on record with local appointed and elected officials that 
the preservation of our Core is our highest priority.  That Core being both our commercial 
areas as well as our economically and socially diverse neighborhoods.  The CLC has set as 
its priority that Cordova evolve into a mature and stable community.  The introduction of a 
used auto sales facility presents a significant threat to our core.   

 
There are many problems with this application.  
� Used automobile sales are a highway commercial activity and were excluded from this 

and all but one commercial planned development along the Parkway for specific reasons.   
� The Site Plan shows nothing but pavement and a sign.  No sales building.  Not only is 

this a used car lot, but certainly not one that will add to the community. 
� The site has very poor access.   
� Auto sales will encourage unwanted traffic into residential areas as persons test driving 

will not utilize Germantown Parkway. 
 

Cordova Leadership Council sees no cure to these issues.  This is not simply a location 
proposed for the sale of used automobiles; it is by the site plan, a USED CAR LOT.   
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Cordova Leadership Continued: 
 
Planned commercial developments approved along the Germantown Parkway were intended 
to blend neighborhood and community retail opportunities tied to the high traffic volumes of 
the Parkway, while being compatible with the adjacent neighborhoods.  Uses incompatible 
with those planned retail opportunities were specific excluded, auto sales being one of the 
primary excluded uses.  This planned development, along with others along the Parkway has 
vacant and poorly located land yet to be developed.  Opening this planned development to 
auto sales and other potential highway commercial activities will facilitate other land owners 
along the Parkway to make similar requests.   

 
This application needs to be rejected.   
� It is a poor site plan that does not add to the quality of the Cordova area. 
� Highway commercial uses are incompatible with area. 
� It would be a signal to other land owners to seek similar requests. 

 
Gene Bryan for the Cordova Leadership Council 

 
Cordova Community Watch, Inc.  No comments received. 
  
Hunters Hollow Neighborhood Association: 

I am president of the Hunters Hollow Homeowner's Association.  On behalf of this 
organization and my household personally, we do not believe it to be in the best interest of 
Cordova to allow a used car lot to establish a business location on the east side of 
Germantown Parkway, 926 Feet North of Bonnie Lane.  We believe this would depart from 
the planned idea of blending neighborhood and community retail locations along the parkway 
and result in further decrease of residential property values in Cordova.  Please help us in 
rejecting this application.    

Thanks - Jim Robbins 
  

 
 
 
 



 

P.D. 07-339 
 

Avanti North Planned Development, 8th 
Amendment, Part Of Parcel A-2, Phase 8 

 
 

Letters of Opposition 
 



 
From: Adrienne LeBlanc [mailto:aleblanc01@yahoo.com]  
Sent: Tuesday, October 05, 2010 9:46 AM 
To: Lewis, Ann; Collins, Harold; Boyd, Bill; Hedgepeth, Reid; Strickland, Jim; Halbert, Wanda; 
Morrison, Bill; Swearengen Ware, Barbara; Brown, Joe; Ford, Edmund; Fullilove, Janis; 
kemp.conrad@memphstn.gov; Flinn, Shea; Lowery, Myron 
Cc: hsammons@comcast.net; Chris 
Subject: Proposed Used car lot in Cordova 
 

Dear City Council Members, 

I strongly oppose the proposed plan of a used car lot on Germantown Parkway in Cordova. Such 
a business would be very incompatible with the area that has been selected. I humbly ask you to 
represent my voice in opposing this proposal as well as other Cordova residents who oppose this. 

Thank you for your time and assistance, 

Adrienne Ebert LeBlanc 

 



 
From: Armando Sobalvarro [mailto:asobalvarro@hbginc.com]  
Sent: Tuesday, October 05, 2010 11:05 AM 
To: Lewis, Ann 
Subject: Proposed Used Car Lot for Cordova 

Good morning Ms. Lewis, 

I was informed by some of my neighbors this morning that there is a proposal out there to place a 
used car dealership in Cordova, around the area of Germantown Pkwy and Bonnie Lane. 

As an architect and a resident Cordova this concerns me.  Traffic along Germantown parkway 
and the surrounding neighborhoods to the east is already pretty bad.  The opening of Riverwood 
Elementary has exacerbated the already congested traffic situation in Riverwood Farms and 
Berryhill subdivisions.  People wanting to test drive vehicles will not go up and down 
Germantown Parkway.  They will use our neighborhoods to do so. 

The property values in our area continue to drop and people and businesses continue to relocate.  
I feel there is a direct relationship between this relocation and the continued developments along 
Germantown parkway that do not consider the adjacent neighborhoods as part of the plan. 

Our area does not need a used car lot.  It does not need any more traffic.  What it needs is 
businesses that respect and blend with the neighborhoods already established there.  We need 
code enforcement and county/city agencies to enforce signage ordinances, zoning use 
ordinances, and keep developers from devaluating property because they could get land cheap. 

There are plenty of empty car lots on Covington Pike that are already developed and zoned for 
such use.  I urge you to please consider the negative impact this used car lot would have on our 
residential Cordova neighborhoods and reject this proposal. 

Thank you for your time. 

With kind regards, 

Armando Sobalvarro, AIA, MBA, NCARB, LEED AP  | Architecture 
Hnedak Bobo Group 
Architecture · Interiors · Project and Development Management 
p 901.577.0561  f 901.529.0889  asobalvarro@hbginc.com 
www.hbginc.com  

______________________________________________________________________ 
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From: Barb Poier [mailto:dpoier@comcast.net]  
Sent: Monday, October 11, 2010 9:43 AM 
To: Lewis, Ann 
Subject: Cordova Proposed Car Lot 
 
PLEASE reject the application for a USED CAR lot at the proposed location, East side of 
Germantown Parkway, North of Bonnie Lane.  We are already suffering from traffic problems 
and this entity would make it worse.  Our home values would fall and this business is not 
compatible with the planned development along Germantown Parkway. 
  
PLEASE hear the voice of the people and reject this application!!!! 
  
Thank you for your time. 
  
Sincerely, 
Barbara Poier 
1771 Woodchase Glen Dr. 
Cordova, TN  38016 
  
 
 



 
From: Jones, Elizabeth [mailto:Elizabeth.Jones@takecarehealth.com]  
Sent: Wednesday, October 27, 2010 10:43 AM 
To: Lewis, Ann 
Subject: Proposed Used Car Lot on Germantown Parkway 
Importance: High 
 
Morning Ms. Lewis, 
 
Please accept the email correspondence as my personal protest against the proposed approval of 
a used car lot on Germantown Parkway…..I have discussed this proposal with most of the 
neighbors in my immediate community who are all adamantly against this proposal…Primarily, 
because the proposal has the potential of  attracting people from various locations which would 
inadvertently increase unwanted traffic in our community…As you are aware, increase traffic 
lends the opportunity for increase crime rates and our ultimate goal is to maintain the integrity of 
our community….We take pride in our community and do not want to sacrifice the sanctity of 
our neighborhood with crowding and over development….Besides, most of the citizens in this 
community would not benefit from a “used car lot”….This would be better utilized in or near a 
community that would patronize the business…Thanks for your willingness to hear the voices to 
your constituents….. 
 
Take Care. Be Well, 
 
     Liz 
         
Elizabeth Jones, DNP, PHN, APRN, FNP-BC  
Market Manager, Clinic Operation 
Memphis Market 

 
t:901.229.1230    f:901.339.3792 
Elizabeth.jones@takecarehealth.com    TakeCareHealth.com  
1-866-Take-Care (1-866-825-3227) 

  
 
 



 
From: GERALD WALKER [mailto:ga38016@hotmail.com]  
Sent: Monday, November 01, 2010 8:58 AM 
To: Lewis, Ann 
Subject: used car lot on G- Town Pkwy. 
 
Ms. Lewis, 
 
As a member of the Berryhill Homeowner's Assoc., a taxpayer, a voter, and a resident of the 
Cordova community, I strongly object to the granting of permission for a used car lot to be 
opened on the East side of Germantown Parkway just North of Bonnie Ln. Germantown 
Parkway was never intended to be congested with strip malls and fast food outlets and the 
subsequent traffic that it produces. Used car lots do nothing to add to the quality of life to this 
community. 
  
Gerald A. Walker 
9023 Dexter Road 
Memphis, TN 38016 



 
From: Henry & Jeslyn Sammons [mailto:hsammons@comcast.net]  
Sent: Tuesday, October 05, 2010 11:16 AM 
To: Lewis, Ann 
Subject: Proposed Used Car Lot in Cordova 
Importance: High 
 
  
Dear Ms. Lewis, 
  
I strongly oppose the proposed plan of a used car lot on Germantown Parkway. Many Cordova 
residents that I talk with oppose this proposal as well. 
  
Used car lots DO NOT invite user friendly, family establishments that I want in my community.    
  
1)  It is a plan that does not add to the quality of the Cordova area. 
2)  It would be a signal to other and owners to seek similar requests. 
3)  The site has very poor access. 
  
Henry and Jeslyn Sammons 
1088 Portside Drive 
Cordova, Tn 38018 
Home:  758-5553 
E-mail:  hsammons@comcast.net 
  
  



 
From: Chris LeBlanc [mailto:chris@mfg4life.com]  
Sent: Tuesday, October 05, 2010 9:31 AM 
To: Lewis, Ann 
Subject: REJECT - PROPOSED USED AUTO FACILITY ON G'TOWN PARKWAY 
 
I am and have been a Cordova resident for 24 years and a business owner in Cordova for 16 
years.  My office building is one block off of Germantown Parkway and I respectfully ask you to 
reject this proposal for a used auto lot near Bonnie Lane.  The traffic is already an issue on 
Germantown Parkway and allowing this would make it so much worse.  Cordova is a beautiful 
community in an idyllic setting and the last thing our families and community need is a USED 
CAR LOT.  It would certainly have a negative impact to our community.   Used car sales will 1) 
encourage unwanted traffic congestion into residential areas as persons test driving will not 
utilize Germantown Parkway, 2) used car lots is a highway commercial activity and 3) planned 
commercial developments approved along the Germantown Parkway were intended to blend 
neighborhood and community retail opportunities to the high traffic of the Parkway, while being 
compatible with adjacent neighborhoods. 
  
This application needs to be REJECTED.  It is a poor site plan that does not add to the quality of 
Cordova; highway commercial uses are incompatible with the area, and it would a signal to other 
land owners to seek similar requests.  Thank you. 
 
J. Chris LeBlanc, CLU 
Milestone Financial Group, Inc. 
751 Walnut Knoll Lane 
Cordova, TN  38018 
901-758-8886 
901-758-8841 fax 
chris@mfg4life.com 
www.mfg4life.com 
 



 
From: joanhin1@aol.com [mailto:joanhin1@aol.com]  
Sent: Saturday, October 30, 2010 8:21 AM 
To: Pounder, Sheila; stephensgroup@gmail.com; aleblanc01@yahoo.com; 
asobalvarro@hbginc.com; Chris@mfg4life.com; cindy@SRCE-memphis.com; 
hsammons@comcast.net; Morrison, Bill; mhin1956@aol.com 
Subject: Re: Used Car Lot On Germantown Parkway - Are You Kidding? 
 
Ms. Pounder, 
Thank you for your response.  I am in opposition to allowing a used car lot, or any more car lots 
on G'town Parkway.  The question is does this suffice as a written opposition which will require 
this plan to go before the City Council? 
 
 
If you own gold, you always have money. 
Joan Hinhrichs 
901-606-5580 
Gold Backed Savings Plan 
riches.goldfromkb.com 
  

 
From: joanhin1@aol.com [mailto:joanhin1@aol.com]  
Sent: Friday, October 22, 2010 12:13 PM 
To: joanhin1@aol.com; Lewis, Ann; Collins, Harold; Boyd, Bill; Hedgepeth, Reid; Strickland, 
Jim; Halbert, Wanda; Morrison, Bill; Swearengen Ware, Barbara; Brown, Joe; Ford, Edmund; 
Fullilove, Janis; kemp.conrad@memphstn.gov; Flinn, Shea; hsammons@comcast.net 
Subject: Re: Used Car Lot On Germantown Parkway - Are You Kidding? 
  
I have gotten no feedback on the proposal for the used car lot on Germantown Parkway.  I have 
noticed that they are continuing with the building of the office.  After receiving this email I was 
copied on an email from Cindy Reaves - below.   
  
How did this get approved?  My understanding was that first - Covington Pike was slotted to be 
the area for carl sales, then the area near the mall.  Then you let in Toyato.  I promise you the 
people in Cordova do not want to become another Hickory Hill / Winchester Rd.  You have been 
elected to represent the citizens, and not make decisions solely based on how to fund the city 
coffers.   
  
I would like to know the reason you feel it is necessary to set this precedence. 
  
 



 
All; 
I would like to introduce myself and Mark Johnson to your group to talk about the plans for a 
Used Auto Facility on Germantown Parkway.  The dealership is planned to open in the building 
previously occupied by the Hollywood Video.  This property has been a part of the Avanti North 
Planned Development since 1994 and was amended in 1999 to allow Motor Vehicle Sales by the 
City Council on 2/2/99 and the County Commission on 2/22/99.  The site plan that is currently 
being submitted for review is for parking of vehicles behind the dealership and AT&T with 
private drive frontage on Cordova Centre Drive.  We are proposing to fence the lot with wrought 
Iron fencing and perimeter landscaping.  This is an upscale used car facility that is being 
proposed with the majority of the cars being stored behind the building. 
  
I would like to meet with you or your group to try to answer any questions you might have at the 
site.  I am also available by email and my phone contact information is below.  My cell is the 
best phone number to get me at.  I look forward to hearing from you soon.  
  
Cindy Reaves 
 
-----Original Message----- 
From: joanhin1 <joanhin1@aol.com> 
To: ann.lewis <ann.lewis@memphistn.gov>; harold.collins <harold.collins@memphistn.gov>; 
bill.boyd <bill.boyd@memphistn.gov>; reid.hedgepeth <reid.hedgepeth@memphistn.gov>; 
jim.strickland <jim.strickland@memphistn.gov>; wanda.halbert 
<wanda.halbert@memphistn.gov>; bill.morrison <bill.morrison@memphistn.gov>; 
swearengen.ware <swearengen.ware@memphistn.gov>; joe.brown 
<joe.brown@memphistn.gov>; edmund.ford <edmund.ford@memphistn.gov>; janis.fullilove 
<janis.fullilove@memphistn.gov>; kemp.conrad <kemp.conrad@memphstn.gov>; shea.flinn 
<shea.flinn@memphistn.gov>; shea.flinn <shea.flinn@memphistn.gov>; hsammons 
<hsammons@comcast.net> 
Sent: Tue, Oct 5, 2010 1:38 pm 
Subject: Used Car Lot On Germantown Parkway - Are You Kidding? 
 
I got the email below indicating the proposed location of a used car lot on Germantown 
Parkway.  Several years ago, before the Toyota lot was approved, the intention was ALL car lots 
would be on Covington Pike, then Hwy 64.  I voiced my concern over that then...so as you can 
see once that was approved it opened the doors for other car lots to come along.  This is not good 
for Cordova and I am sure that all residents would tell you the same if they knew about it.  Our 
government has got to do a better job of enforcing the Land Use Commission suggestions (not 
sure what their take is on this though).  I for one, know of several that the government has 
approved after the Land Use Commission advised against and allowed businesses that do nothing 
to enhance the area.   
  
I would love to understand your thought process and why you think this is good for our 
community. 
   
  



 
If you own gold, you always have money. 
Joan Hinhrichs 
901-606-5580 
Gold Backed Savings Plan 
riches.goldfromkb.com 
  
   
Good morning, 
  
Please distribute to other individuals for their help.  Thank you very much for your support and 
help. 
(See powerful comment below the list of Council Members). 
  
To:  All Cordova Individuals, Homeowners' Associations, Cordova Schools, Businesses, 
Churches. 
  
Re:  Proposed location, East Side of Germantown Parkway, 926 Feet North of Bonnie Lane. 
  
Cordova is a beautiful community in an idyllic setting and the last thing our families 
and community need is a USED CAR LOT.  It would certainly have a negative impact to our 
community.   Used car sales will 1) encourage unwanted traffic congestion into residential areas 
as persons test driving will not utilize Germantown Parkway, 2) used car lots is a highway 
commercial activity and 3) planned commercial developments approved along the Germantown 
Parkway were intended to blend neighborhood and community retail opportunities to the high 
traffic of the Parkway, while being compatible with adjacent neighborhoods. 
  
This application needs to be REJECTED.  It is a poor site plan that does not add to the quality of 
Cordova; highway commercial uses are incompatible with the area, and it would a signal to other 
land owners to seek similar requests.  PLEASE FORWARD AND INFORM OTHER 
INDIVIDUALS; CALL OR E-MAIL COUNCIL MEMBERS;  E-MAIL 
ann.lewis@memphistn.gov  MEMPHIS AND SHELBY COUNTY OFFICE OF 
PLANNING AND DEVELOPMENT WITH YOUR COMMENTS. 
LET'S STAND UNITED AND DEFEAT THE PROPOSED ESTABLISHMENT!!!! 
  
City of Memphis Council: 
Chairman, Harold Collins, (District 3),  576-7015 - harold.collins@memphistn.gov 
Vice-Chairman Bill Boyd,  (District 2), 576-7012 - bill.boyd@memphistn.gov 
Council Member Reid Hedgepeth, (District 9-3), 576-7022 - reid.hedgepeth@memphistn.gov 
Council Member Jim Strickland, (District 5),  576-7021- jim.strickland@memphistn.gov 
Council Member Wanda Halbert, (District 4),  576-7014 - wanda.halbert@memphistn.gov 
Council Member Bill Morrison, (District 1),  576-7011 - bill.morrison@memphistn.gov 
Council Member Barbara Swearengen Ware, (District 7) - 576-7010 - 
swearengen.ware@memphistn.gov 
Council Member Joe Brown, (District 8-1), 576-7018 - joe.brown@memphistn.gov 
Council Member Edmund Ford, Jr., (District 6), 576-7017 - edmund.ford@memphistn.gov 
Council Member Janis Fullilove, (District 8-2), 576-7019 - janis.fullilove@memphistn.gov 
Council Member Kemp Conrad, (District 9-1), 576-7020 - kemp.conrad@memphstn.gov 
Council Member Shea Flinn, (District 9-2), 576-7013 - shea.flinn@memphistn.gov 
Council Member Myron Lowery, (District 8-3), 576-7016 - myron.lowery@memphistn.gov 
  
Comment:  With the prolific growth of illegal signage, trashed medians, vehicles being sold 



 
along the Parkway and the absence of code enforcement we are destined to do for Germantown 
Parkway what has been done to Winchester Road in Hickory Hills.  A used car lot on 
Germantown Parkway is further evidence that we will continue to destroy the Cordova area with 
over commercialization and business that are ill suited. It wasn't enough that a new car 
dealership was forced upon the citizens of Cordova, now we come in with used cars. What next, 
hourly motels? With rapidly declining property values and citizens exodus to adjacent counties, 
Cordova is rapidly fading and perhaps Memphis' last opportunity to get things right is sure to 
follow. Lets pray that we don't blow it. 
Mrs. Jeslyn Sammons 
Cordova Leadership Council Board 
Home:  758-5553 
E-mail:  hsammons@comcast.net 
  
If you own gold, you always have money. 
Joan Hinhrichs 
901-606-5580 
Gold Backed Savings Plan 
riches.goldfromkb.com 
  
  
  
  
  
  
  



 



 
From: tristamurphy@comcast.net [mailto:tristamurphy@comcast.net]  
Sent: Thursday, October 07, 2010 6:45 AM 
To: Pounder, Sheila 
Subject: Case # P.D. 07-339 

October 5, 2010 

 Memphis and Shelby County  
 Office of Planning and Development 
125 North Main Street, Suite 468 
Memphis, TN 38103-3074 
 
Attn:  Land Use Control Board 
          Sheila Pounder 
  
To Whom It May Concern: 

I am writing this letter in Opposition to Case # P.D. 07-339.  The request is a Site Plan Approval 
for Motor Vehicle Sales.  I am a professional business owner and I am currently building a 
Dental Office located off of Germantown Road on Cordova Centre Drive.   

This area has numerous professional office buildings such as Optometrists, Dentists, Doctors, 
Insurance Companies, Chiropractors, Pharmacology Lab, Churches, and other professional 
businesses. 

I believe that the use of this land for Motor Vehicle Sales is extremely inappropriate, especially 
being located on Germantown Road  which is a high traffic area.  It will also corrode the value of 
the existing professional businesses and properties in this area.  Having Motor Vehicle Sales 
located in this area will also cause an increase in crime and violence in the Cordova area.  I 
believe allowing this type of business in Cordova on Germantown Road will have a negative 
impact on the professional businesses in this area and  you might see some businesses relocate.  

Again, I completely oppose the idea of having Motor Vehicle Sales in this area.  I plan to attend 
the Public Hearing regarding this matter.  If however I cannot attend, please consider this letter 
on my behalf.  Thank you for your consideration in this matter.   

 Sincerely, 

Trista W. Murphy, DDS 
Murphy Dentistry PC 
  
 
  



 
From: Mark Hinrichs [mailto:mhinrichs@hbginc.com]  
Sent: Monday, November 08, 2010 8:26 AM 
To: Pounder, Sheila 
Cc: Armando Sobalvarro 
Subject: Car dealer 
 

Sheila, 

I too am in objection to locating yet another car dealer on Germantown Road.  If allowed, this 
will probably set a precedence to allow future development of businesses that were not supposed 
to be allowed in this area. If you drive up Germantown Road, the Toyota dealership has now 
placed a chain link fence along Germantown and I would wonder how long it will take for other 
visual obstructions to sprout up if this dealership is allowed. 

Sincerely, 

Mark R. Hinrichs, AIA  | Architecture 

Hnedak Bobo Group 

Architecture · Interiors · Project and Development Management 

p 901.577.0527  f 901.529.0889  mhinrichs@hbginc.com 

www.hbginc.com  
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Memphis and Shelby County 
Office of Planning and Development 

CITY HALL-125 NORTH MAIN STREET-SUITE 468 MEMPHIS, TENNESSEE 38103-2084   (901) 576-6619 
 
 

APPLICATION COMMENT SHEET 
 
CITY / COUNTY ENGINEER  TIME-WARNER / MEMPHIS NETWORX DIV. OF PARK SERVICES 
CITY / COUNTY DIV. FIRE SERVICES MEMPHIS AREA TRANSP. AUTHORITY OPD-COMP. PLANNING 
CITY / COUNTY REAL ESTATE  MEMPHIS & SHELBY CO. AIRPORT AUTH. OPD-REGIONAL SERVICE 
CITY / COUNTY BOARD OF EDUCATION MEMPHIS & SHELBY CO. PORT COMM. OPD-LANDMARK COMM. 
CONSTRUCTION CODE ENFORCEMENT      CENTER CITY COMMISSION SHERIFF DEPT. 
HOUSING & COMMUNITY DEVELOPM’T     TN DEPT. OF HUMAN SERVICES 911 SYSTEM 
MEMPHIS & SHELBY CO. HEALTH DEPT. U OF MEMPHIS: GROUND WATER INST. CENTER 4 NEIGHBORH’S 
MEMPHIS LIGHT, GAS &  WATER  WOLF RIVER CONSERVANCY                        HUNTER HOLLOW 
CO. BOARD OF PUBLIC UTILITIES  CHICKASAW BASIN AUTHORITY                 
TEXAS GAS CORPORATION  COUNTY CONSERVATION BOARD                   
BELL SOUTH / MILLINGTON TELE.                                                                                                          
 
                   AVANTI NORTH PLANNED DEVELOPMENT – PHASE 26 
CASE NAME:     ________________________________           FILE NO: P.D. 07-339 

     EAST SIDE OF GERMANTOWN PARKWAY, 926 FEET NORTH OF BONNIE LANE 
LOCATION:  _________________________________________________________________________________     
In the space below, please provide any information from your agency regarding existing or 
planned public facilities at or near this site.  Also make any comments or recommendations 
pertaining to this application.  Return the form with your information and your comments or 
recommendations to the Memphis and Shelby County Office of Planning and Development 
(OPD). Return this Original Form to OPD - Land Use Controls at the above address with your 
comments, if any, by  
October 4-6, 2010  so that they may be included as part of the OPD staff report to the Memphis 
and Shelby County Land Use Control Board. 
 

� No Comment � Comments As Follows by: Gene Bryan for 
the Cordova Leadership Council 
Name of Person Reviewing Application 

 
The Cordova Leadership Council is strongly opposed to the request for a used auto sales facility 
on this property.  The CLC is on record with local appointed and elected officials that the 
preservation of our Core is our highest priority.  That Core being both our commercial areas as 
well as our economically and socially diverse neighborhoods.  The CLC has set as its priority 
that Cordova evolve into a mature and stable community.  The introduction of a used auto sales 
facility presents a significant threat to our core.   
 
There are many problems with this application.  

� Used automobile sales is a highway commercial activity and was excluded from this and 
all but one commercial planned development along the Parkway for specific reasons.   

� The Site Plan shows nothing but pavement and a sign.  No sales building.  Not only is 
this a used car lot, but certainly not one that will add to the community. 

� The site has very poor access.   



 
� Auto sales will encourage unwanted traffic into residential areas as persons test driving 

will not utilize Germantown Parkway. 
 
Cordova Leadership Council sees no cure to these issues.  This is not simply a location proposed 
for the sale of used automobiles; it is by the site plan, a USED CAR LOT.   
 
Planned commercial developments approved along the Germantown Parkway were intended to 
blend neighborhood and community retail opportunities tied to the high traffic volumes of the 
Parkway, while being compatible with the adjacent neighborhoods.  Uses incompatible with 
those planned retail opportunities were specific excluded, auto sales being one of the primary 
excluded uses.  This planned development; along with others along the Parkway has vacant and 
poorly located land yet to be developed.  Opening this planned development to auto sales and 
other potential highway commercial activities will facilitate other land owners along the Parkway 
to make similar requests.   
 
This application needs to be rejected.   

� It is a poor site plan that does not add to the quality of the Cordova area. 
� Highway commercial uses are incompatible with area. 
� It would be a signal to other land owners to seek similar requests. 

 
Or E-mail to: ann.lewis@memphistn.gov  



 
Hello - 
 
Case number P.D. 07-339. 
 
Jim Robbins  
 
iPhone Communication 
 
On Oct 18, 2010, at 1:27 PM, <Ann.Lewis@memphistn.gov> wrote: 

Mr. Robbins, would you happen to know the Case # you are addressing your comments too? 
  
Patricia A. Lewis - ann.lewis@memphistn.gov 
Office of Planning and Development 
Land Use Control Section 
125 North Main Street - Suite 476 
Memphis, TN  38103 
(901) 576-6619 Office 
(901) 576-7194 Fax 

 
From: Jim Robbins [mailto:jerobbins3@gmail.com]  
Sent: Wednesday, October 13, 2010 10:10 AM 
To: Collins, Harold; Boyd, Bill; Hedgepeth, Reid; Strickland, Jim; Halbert, Wanda; Morrison, Bill; 
Swearengen Ware, Barbara; Brown, Joe; Ford, Edmund; Fullilove, Janis; kemp.conrad@memphstn.gov; 
Flinn, Shea; Lowery, Myron 
Cc: Lewis, Ann 
Subject: Proposed Land Use Cordova 
  
Hello Council Members - 
  
I am president of the Hunters Hollow Homeowner's Association.  On behalf of this 
organization and my household personally, we do not believe it to be in the best interest of 
Cordova to allow a used car lot to establish a business location on the east side of Germantown 
Parkway, 926 Feet North of Bonnie Lane.  We believe this would depart from the planned idea of 
blending neighborhood and community retail locations along the parkway and result in further decrease of 
residential property values in Cordova.  Please help us in rejecting this application. 
  
Thanks - 
Jim Robbins 
 


