A C WHARTON, JRr.

MAYOR

TENNESSEE

September 3, 2010

The Honorable Jim Strickland, Chairman

Personnel, Intergovernmental & Annexation Committee
City Hall - Room 514

Memphis, TN 38103

Dear Chairman Strickland:

Subject to Council approval, it is my recommendation that:

Carolyn A. Goodwin-Willett

be appointed to the Health, Education and Housing Facility Board with a term expiring
December 31, 2010.

[ have attached biographical information.

Sincerely,

ACW/lar

c: Council Members

Suite 700 « 125 N, Main Street « Memphis, Tennessee 38103-2078 ¢ (901) 576-6000 » FAX (901) 576-6018



Aug 16 10 12:07p 901-775-2815 p.2

BIOGRAPHICAL INFORN, ATION
APPOINTMENT TO BOAF )/COMMISSION

H.%ﬁml%m%#gfi A&@L_chéfl‘fj I:ﬂ/u: [ ‘j%oaraf

e Larolyp 4. Gooclwin- Willett s Blacke 11X
E-Mail Address: . Jﬁ)llfﬂm@/chL Com rax_JI5~-2EI5
Profession/Employer: K d,;f:e, Kellege C‘huwl’a ﬂﬁn%ﬂﬁz
Business adaress:_| TEL ! & Fersen }ﬁzf zip 3QUY-_ whone: 775 ’i&%é
Flor E:F:I%F& H e-'«: 2o s&ifiﬁ&/&m}}i Swt
Name of Spouse: k:uz ene. Willet= Nmnbeﬁft«shnam Ao
Home Address: l;l(a(; (_Castalia Sheet prone: "J b G5 a3
ci: ,i%_hfﬁgs_ sws TNV __ 7 AU

I certify that I am a gesident f the City of Memphis (Unincorporated areas surroundmg counties are not
considered). Yes or No ﬁ_ If yes, how long?

V;g—;‘mmal OIT’M—?{:);: s:)c;g::—@ y%b ngtwa:f-r o & L“gu fg @u(ﬂff e, I ﬂ} iﬁﬁual,#b‘

L&&ﬁ }u his Osseiakind/ M»C’/ pef
Other Orgamzatl@n&ssoz ‘y‘]o :/é{, m' Q[n (L{ b&y\f/tdf)m& tf_
“usshees :2‘(‘,, +;54r Churdh TS 'h‘(—u-'it’_
Qgﬁjﬂ;{'ﬂa' uj\: lpd.d_Ch.xb G(cnweu) )’i*ahborhoc.c{’ Qssaciattm
Commun Dﬂtfdlﬂ -"r’?*‘
. mwc, MS, e acdable Aep qeode.)

Safett in t:nx }\\S

i‘ hf - \CLCd-QV" Eber (e~
ghature™) NG 35: 7'2 mg/ﬁ% L]‘ Date ?//é//b

A




Carolyn Goodwin Willett

1266 Castalia Street® Memphis, TN 38114 € (901).725;9583 (H) 775-2814(0) € geecarolynm@aol.com

Profile

Motivated, personable business professional with multiple college degrees and a successful 30-year track record of profitable
small business ownership. Talent for quickly mastering technology. Diplomatic and tactful with professionals and non-
professionals at all levels. Accustomed to handling sensitive, confidential records. Demonstrated history of producing
accurate, timely reports meeting,

Flexible and versatile — able to maintain a sense of humor under pressure. Poised and competent with demonstrated ability to
easily transcend cultural differences. Thrive in deadline-driven environments. Excellent team-building skills.

Professional Experience

COMMUNICATION: REPORTS/PRESENTATIONS/TECHNOLOGY

@ Prepare complex repotts for federal agency requirements and tight deadlines.
¢ Author professional correspondence to customers a::x=ndofs.

¢Design and deliver seties of classes for childcare
¢ Communicate effectively with parents, students, tea
¢ Rapidly learn and master varied computer programs
¢ Manage investment properties

¢ Coordinate renovation of properties for sale

CUSTOMER SERVICE/MARKETING/PROBLEM SOLVING
@ Oversee front-office operations and provide impeccable customer service:
¢ Built a clientele supported by 80% referral business.
¢Develop and implement strategic marketing plan for business:
¢ Launched a thriving private practice, building revenue consistently each year..
¢ Presentations resulted in standing-room-only crowds of 50+.

s e

-5 and other professionals.

Professional Experience, continued

MASTERY & ORGANIZATION

¢ Manage all aspects of day-to-day opetations as center Director.
¢ Facility rental/maintenance.
¢ Finances: accounts payable /teceivable, invoicing, insurance billing, budgeting.
¢ Supervision of a total of 21 childcare professionals, drivers and cooks.

Employment History
KIDDIE KOLLEGE Childcate Center — iwfempliis, TN - Director — 1993 - Present
AFFILIATE REAL ESTATE BROKER , Memph{s, TN -~ 1970 - Present
REGIONAL DRUG PREVENTION COORDINATOR ~ Memphis, TN — 1989 - 1993
DIRECTOR of CONSUMER & SOCIAL SERVICES, Memphis Health Center - 1985 —1989
SOCIAL WORKER, JAMES Hayes Health Care, Memphis, TN — 1984
JOB DEVELOPER, LeMoyne-Owen College, Memphis, TN —1980- 1984
SENIOR SOCIAL COUNSELOR, TN Dept. of Human Setvices — 1975 — 1980
TAX EXAMINER , Internal Revenue Setvices, Memphis, TN — 1972 - 1975
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Carolyn Goodwin Willett

1266 Castalia Street® Memphis, TN 38114 € (901) 725-9583 (H) 775-2814(0) @ geecarolynm@aol.com

EDUCATION

UNIVERSITY OF MEMPHIS, Memphis, TN
Masters of Education — Eatly Childhood - 2006

MEMHIS STATE UNIVERSITY - Memphis, TN
Bachelots of Arts (1973) — Secondaty Education

UNIVERSITY OF TN/UMS , Memphis, TN
Real Estate Principles, Financing & Law
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